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Introduction to the Home

The Avon Lea Residential & Nursing Home is situated in the heart of Weymouth just a 2 minute
walk from the sandy beaches. Weymouth is one of the most popular tourist resorts on the whole
of the southern coast which was developed and expanded during the 18th and 19th centuries with
tourism and visitors strongly in mind. The home is located in a beautiful area of Dorset with local
amenities, the town centre, historic harbor and Green Flag awarded parks all nearby.

Local businessman, Mr. Abdul Jaffer purchased the home in 2010, and is committed to ensuring
that the home provides the highest standard of care in comfortable and homely surroundings.
Mr. Jaffer also owns The Avalon Nursing Home, The Ormonde Dementia Home and Marlborough
House Nursing & Residential Home, all located in Poole.

The Avon Lea Nursing Home is set in its own grounds, with a secluded garden & patio area for
residents to enjoy. The home has ample parking for visitors, or is easily accessed via the local bus
services which stop just a few yards from the home.

The Avon Lea caters for 40 nursing residents’ offering a mixture of various size single rooms and
three large twin rooms, all of which have en-suite facilities. There are additional spacious
bathrooms containing specialised baths for those who have difficulty in using standard baths

Residents ae encouraged to personalise their room with pictures, ornaments and mementos.
Residents may personalise their rooms by bringing small items of furniture including a favourite
armchair if they wish providing they meet fire safety specifications. All rooms are comfortably
carpeted and furnished including electric profile beds & televisions. A telephone can be installed
in the room if required but the account will be the responsibility of the resident or representative.

We specialise in providing the highest standard of care and comfort to the elderly. Our
experienced and qualified registered nurses are on duty 24 hours a day and lead their team of care
assistants, trained to meet the needs of our residents. The nurses and carers vast experience
enable them to meet a wide variety of both physical and psychological conditions associated with
the older age group.

Enclosed are further details about our Nursing Home, which we hope you will find both useful
and informative.

1. Comments:

The activities are very
good & the extra
special bits that make
it home. Thank you for

all you do x

We love the
homely
atmosphere & the
smiles from the

staff

Mum has been
here many years
and continues to
be well looked
after

S.C

K.M
CR



2. Statement of Purpose
2.1 Aims & Objectives

# To provide a secure, stable and comfortable environment where individual care and
maintenance of dignity is paramount.

# To provide the highest standard of well informed nursing intervention as and when it is
required in order to meet the physical, psychological, social and spiritual needs to alleviate
stress and promote a sense of well being.

& To stimulate and maintain physical and mental activity as well as social well-being.

& To provide residents with the right to personal independence and personal choice.

& To provide an excellent standard and choice of food with a daily menu offering a variety of
foods, taking into consideration dietary needs and promotion of healthy eating.

& To set realistic and attainable goals and encourage participation in decision making to reach
those individual goals.

& We will act as a resource for those patients discharged back into the community, ensuring
they leave the home with relevant support services to enable themselves and their relatives
to cope safely at home.

To have the right to have their cultural, religious, sexual, emotional and any other needs accepted
and respected.

3. Philosophy of Care

& We aim to provide the highest quality of holistic care within a homely and family-
structured environment.

& The central focus of our caring is to promote the wellbeing and fulfillment of our clients,
in a trusting relationship through research based nursing practice

& We believe our clients, their relatives and friends should be informed partners in the
provision of this care and that their beliefs and wishes are respected and valued.

4. Facilities & Services
As part of our care programme we offer:

& Qualified nurses in 24 hour attendance
- Excellent liaison and multi-disciplinary working with other disciplines i.e.
GP’s, , Social Services etc
- Key worker system
- Llinput from key/associate nurses

& Monthly evaluation of all aspects of care



Good home cooking with choice of menu
Provision of special diets

Provision of basic toiletries

GP Visits

Exercise

Daily activity programme

Entertainment and outings

Fund raising activities

Multi denominational communion
Physiotherapy (on request & cost implication)
Chiropodist (cost implication )

Dry cleaning (charged)

Regular visits from hairdresser (charged)
Private telephone installation and calls (charged)
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5. About the Registered Provider
5.1 Contact Information
Name: Mr. Abdul Jaffer
Proprietor

Address: Carlton Business Services Ltd
13 Headlands Business Park
Ringwood
Hampshire
BH24 3PB

Tel No. 01425 484883

Mob. No. 07785 331104

Fax No. 01425 484882

E-mail: aj@carltonbusinessservices.co.uk

5.2 Experience & Qualifications

Experience: Over nine years experience as a Managing Director in the Care Industry, and owns
3 nursing homes in Dorset
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5.3 About the Director of Care
5.3.1 Contact Information
Name: Mrs. Donna Milne
Address: Avalon Nursing Home

14 Pinewood Road
Branksome Park
Poole
Dorset
BHI13 6JS
Tel No. 01202 769428
Mob. No. 07919 543351

E-mail: dn@carltonbusinessservices.co.uk




5.3.2 Experience & Qualifications

Experience: Donna has worked in various roles in the care/nursing industry since 1996. In the
past she has managed one of our nursing homes in Dorset. Prior to joining the company in 2006
she was the ward Sister in charge of a large surgical ward with over 40 staff and 30 patients, senior
nurse in charge of a large outpatient department running her own clinics and various other
surgical wards. She has also been involved for many years in the delivery of various aspects of
training & pilot schemes relevant to nursing care for nurses, students and health care assistants

Qualifications: RN1, BSc Hons, ADIP, RMA, NVQ Assessor, Mentor, Trainer, Assessor various
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5.4 About the Registered Manager
54.1 Contact Information
Name: Mr. David Vincent - Sampson
Address: Avon Lea Nursing Home

66 Dorchester Road
Weymouth
DT4 7)1z
Tel No. 01305 776094
Fax No. 01305 784732
Mob. No. 07919 157457
E-mail: david@avonleanursinghome.co.uk
5.4.2 Experience & Qualifications

Experience: David qualified in 1993 where he commenced working at the Avon Lea
as a Registered Nurse. During this period David has worked through the grading and
progressed to the Managers position.

Qualifications: RNLD

— e i
6 Staff Training- nursing
&  All staff under go mandatory training prior to commencing within the home
&  All staff are competent to nurse the individual client condition.
&  All staff receive regular in-house training covering a wide range of nursing issues.
& External training companies provide a variety of subjects throughout the year
&  All staff receive ongoing supervision and training needs analysis
& Ad hoc training is provided by Senior staff to junior staff as issues arrive
& Regular study days are taken to keep the staff updated with new procedures and legislation.
& All problems/complaints are seen as a positive event with learning taken from the experience
and training provided
& Regular external study days are taken to keep staff updated with new procedures &
legislation
e i




6.1 Staff

Manager

RNLD- Over 20 years experience of working with the elderly

Deputy Manager

RMN - AV1 & AV2 Assessor

Administration Manager

BSc in Software Engineering Management

Trained nurses

RGN's  Various skills— care of he elderly, medical and surgical backgrounds

Senior Healthcare

Assistants

NVQ level 3-vast amount of care of he elderly experience

Health care assistants

NVQ level 2

Chefs - 2 NVQ 2 Catering —food hygiene
Kitchen assistant NVQ2 &

Cleaners- 2 Experienced cleaners

Laundry Experienced laundry assistants

Activities coordinator

National Association for Providers of Activities for Older People qualification

Maintenance manager

Experience in maintenance and gardening

e _—
7. Organisational Structure
Mr. AJaffer
Owner
Mrs. D. Milne
Director
of Cae
M anager
: v David , !
Chefs Administration Vincent-Sampson Activities Maintenance
Manager v coordinator M anager
Deputy Manager
y A
Registered Senior Health
Nurse Care assistant
h 4 ) 4
v v v v
Chefs assistant Domestic Laundry Health Care
assistants Assistant Assistant




8. Your Needs
8.1 Age Range & Sex of Residents

Avon Lea Nursing Home is suited to meet the needs of residents from the elderly community. We
cater for people 65 years of age and above. There is no upper age limit, however, in special
circumstances it is possible for the home to apply to take residents out of this age range. Male and
female residents are welcome at Avon Lea Nursing Home providing we feel we are able to meet their
individual needs

9. The Range of Needs We Meet

We are able to take residents suffering from a wide variety of conditions such as:

Diabetes

Cerebral Vascular Accident
Parkinson’s Disease
Respiratory Problems
Palliative Care

Respite Care

Kok & & & & &

Interim placements

This list is not exclusive and all potential residents will undergo a pre-admission assessment prior to
moving to the home. Where needs cannot be met, the client, relative or care manager will be
informed immediately to enable alternatives to be sought. We like to recommend that service users
visit the home and question the staff as to how their individual needs can be met. This is not always
possible however and trial periods of stay can be arranged which are highly successful and invariable
become a “settling in period”.

Unfortunately, we are unable to accept people with mental illness.

10 Nursing Care

The Home is registered to care for the elderly with nursing needs




11. Nutrition

We provide a wholesome, nutritious, varied and appetising menu designed to fulfill the dietary
requirements of the residents.

& Breakfast is served at 8.00am. Our carers will discuss the service users’ requirements on
admission and the chef will be instructed accordingly.

& Mid morning coffee/tea is served with a choice of biscuits.

# Lunch is the main meal of the day and is served in the dining room, or residents own room as
you prefer, at 12.30pm. Every day there are two choices for the main meal, which is served at
lunchtime. With prior warning our chef can prepare an alternative selection should neither of
the prepared choices be acceptable. This principle also applies to breakfast and supper.

There is a choice of meal which can be provided as soft food, liquidised and a variety of other choices
to suit everyone’s needs. We can also cater for special needs e.g. diabetic diets, and should the need
arise we can supply puréed meals, the contents of which are presented as individual constituents.

& Late supper for those who wish is served with a choice of tea, coffee and night time drinks, at
a time of their choosing. A carafe of water or variety of juices will be available in rooms at all
times.

Our menu runs over a four-week period with very few items being repeated.
The home employs two chefs, one of whom will personally discuss with you your dietary needs and
preferences and you will be offered a choice of dishes for each mealtime from our varied menu.

12 Pets

Certain domestic pets can be accommodated by prior agreement with the Manager

13 Our Policies & Procedures

13.1 Criteria for Admission
Prior to admission, potential residents will be:

& Prior to admission, potential residents will be comprehensively assessed to establish
whether the home is able to meet their identified range of needs.

& There will be a suitable room available for occupation.

& All Residents will be admitted to the home on one month trial basis / Residents may
choose to be admitted for a trial period.

& Prospective new residents should be compatible with those already living in the home.




14 Emergency Admissions
& Emergency admissions will be accepted on an initial short-term basis to allow a full
assessment to be undertaken, provided there is a suitable bed available.
Staff in the Home will undertake an in-house assessment within 48 hours of admission,
following which; a decision will be made as to whether or not the placement is appropriate
= —
15 Consultation Arrangements

The Home holds meetings with residents and their relatives and/or friends to which all are
invited. Approximately three times ayear Details of scheduled dates for meetings will be
displayed.

The Proprietor, Director of Care and Manager value our residents’ opinion. With that in mind, we
have developed a satisfaction questionnaire that is distributed on a six monthly basis.
Questionnaires, when returned, will be analyzed and used as a tool to help continually improve
the service we provide.

The ethos of the Home is to welcome comments and suggestions from residents, their families
and friends. We welcome your suggestions and comments and have therefore provided a

suggestion box and book which is now available in the entrance lobby

The manager offers an open door policy to discuss any issues. Appointments can be booked

16 Maintaining Contact with Family & Friends

The home has an “open vsiting policy”. This means it is possible to visit residents at any time of the
day or night. It is advisable however to check with the person in charge, prior to arranging an out-of
hours visit, that the resident is awake and prepared to receive visitors.

& Facilities are available for residents to meet with visitors in private.

& Residents who wish to make or receive telephone calls may have access to the cordless
handset, which can be taken to their bedside.

& Residents who are able to choose, are at liberty to have a private telephone line installed in
their own room (charged)

& A fax machine is available for residents to send or receive documents.
& The staff will provide assistance if required with letter writing.

& All personal mail will be delivered to residents unopened on the day it is received where
possible, otherwise as soon as is practicably possible after delivery to the home

10



17 Social Activities, Hobbies and Interests
The home is an integral part of the area and local people are encouraged to participate and
contribute to the activities of the home. In reverse residents are encouraged to pursue their
interests within this community.
A detailed activities programme including alternative therapies is displayed within the home and
is provided for every resident in their room
Residents are encouraged to pursue their interests within the Home. An activities programme is
displayed in the entrance of the home and within every resident room. Activities include:
# Reality orientation
& Newspaper reviews
& Poetry
& Proverbs
& Quiz
& Board Games
# Flower arranging
& Entertainers
& Extend exercises
& Sensory sessions
& Music appreciation
& Group attendance — entertainers
& Church services
& Parties /BBQ / celebrations etc
. = i
18 Emergency Procedures & Fire Precautions

The home has a modern fire detection and alarm system installed that includes automatic smoke
detectors, emergency lighting, alarm bells and fire call points. All parts of the fire detection and
alarm system are routinely serviced and tested by external contractors assisted by our in-house
maintenance staff on a weekly basis

The home is equipped with firefighting equipment, which includes a variety of extinguishers, that
staff are trained to use. The home is divided into zones to facilitate easy evacuation procedures.
All staff receive initial fire training as part of their induction to the home and thereafter attend a
minimum of twice yearly lectures on the correct action to be taken in the event of fire. This
includes at least one fire drill in which evacuation techniques are practiced.

Emergency exits are clearly signed and incorporate both written and pictorial (running man)
descriptions. Written procedures are prominently displayed around the home describing action to

11



be taken in the event of fire.

On admission to the home all residents have a fire evacuation care plan produced -
identifying how they would be evacuated in the event of a fire

19 Religious Services

At this home we seek to accommodate the wishes of those residents who are able to attend
services outside the home. The home has a comprehensive policy appertaining to religious and
cultural beliefs.

Arrangements are also made, wherever possible, for visiting clergy to attend the home to ensure
that those who can no longer attend at their normal place of worship can continue to follow their
faith.

20 Complaints Procedure

Please find a full copy of the complaints procedure in Section 3. Signs on how to make complaints are
also on display throughout the home

21 Care Plan Reviews

Care plans will be discussed with the resident and their relative or advocate on admission and this
will be a record of their assessment needs to make their stay at Avon Lea Nursing Home as
comfortable as possible

Care Plan reviews will be undertaken on a monthly basis or sooner should there be a change in
care needs. Residents will be involved and their relative or Advocate will be welcome to
participate. Should you wish any changes to be implemented prior to a review this can be
arranged.

Any changes to the care plan will be discussed and agreed by all parties concerned

22 Accommodation

Accommodation is provided over two floors, which are accessible by a passenger lift. There are a
total of 36 rooms, of these; four are large twin occupancy rooms with en-suite facilities.

There are two lounges, located on each floor; meals can be taken in the residents own rooms if
preferred.

12



There are plenty of toilets and bathrooms throughout the home, which also has assisted bathing

facilities and separate accessible shower room. All rooms have emergency call bells

23

Price Guide

Our Rooms are charged from:

? Nursing - £535 - £880 per week (excluding funded nursing care)
? Residential care (no nursing requirement) from £500 - £650

These prices are EXCLUSIVE of the following

Invoices will be sent out monthly from Head Office with itemised recharges included on the

invoice

&5

R R &R & KRKRKRK

Funded Nursing Care
Newspapers
Hairdressing — weekly
Chiropody

Telephone

Luxury items
Clothing

Internet

Specialist therapies

The above is purely a guide and is negotiable dependant on circumstances and needs. Residents

who are social services or part social services funded are decided by the local authorities under

individual personal circumstances.

24

Privacy & Dignity

The Staff at the home will at all times respect the right to individual privacy. All staff are trained in
the principles of maintaining privacy and dignity as laid down in our aims and objectives and in the

clients’ charter.

13
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Room Size Guide

Room Type - all with en-suite Size - square meters
Bedroom ! Single 10.61 sq meters
Bedroom 2 Single 10.59 sq meters
Bedroom 3 Single 11.96 sq meters
Bedroom 4 Single 11.89 sq meters
Bedroom 5 Single 11.91 sq meters
Bedroom 6 Single 11.92 sq meters
Bedroom 7 Single 10.44 sq meters
Bedroom 8 Single 10.42 sq meters
Room 9 Bathroom
Bedroom 10 Single 10.41 sq meters
Bedroom 11 Single 10.42 sq meters
Bedroom 12 Single 10.40 sq meters
Bedroom 14 Single 10.00 sq meters
Room 15 Dining Room 21.8 sq meters
Bedroom 16 Double 20.17 sq meters
Room 17 Bathroom
Bedroom 18 Double 24.07 sq meters
Bedroom 19 Single 10.00 sq meters
Bedroom 20 Single 10.14 sq meters
Bedroom 21 Single 13.55 sq meters
Bedroom 22 Single 10.37 sq meters
Bedroom 23 Single 11.72 sq meters
Bedroom 24 Double 20.45sq meters
Bedroom 25 Single 10.78 q meters
Bedroom 26 Single 10.81 sq meters
Bedroom 27 Single 10.79 sq meters
Bedroom 28 Single 10.78 sq meters
Bedroom 29 Single 10.78 sq meters
Bedroom 30 Single 10.80 sq meters
Bedroom 31 Single 10.79 sq meters
Bedroom 32 Single 10.79 sq meters
Bedroom 33 Single 10.78 sq meters
Bedroom 34 Single 10.79 sq meters
Bedroom 35 Single 10.81 sq meters
Bedroom 36 Single 10.79 sq meters
Bedroom 37 Single 15.21 sq meters
Bedroom 38 Single 11.77 sq meters
Bedroom 39 Single 14.83 sq meters
Bedroom 40 Double 22.54 sq meters
Ground floor Lounge 49.00 sq meters
First floor Lounge 19.20 sq meters
e - —=aie
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26 Complaints Procedure

& Do you have a complaint?
# Are you unhappy about the care your relative or friend is receiving?

At Avon Lea Nursing Home we all try very hard to ensure that we deliver only the very best care,
service and attention to our clients and their families. We believe that relatives deserve to be
treated with the utmost respect and should be given every assistance by our staff to cope with any
difficulties that might arise from their relatives’ stay in our home.

We sincerely hope that any complaints will be of a nature that can be dealt with quickly and
courteously at the time any particular incident occurs, however, we will respond to any complaint
immediately, via telephone or in writing within 3 days.

You will then be advised in writing of the result of our investigation of the complaint within 28
days. Our policy is to encourage Residents, relatives, friends and representatives of residents to
feel free to express their opinion on any aspect of the running of the home. In this way wishes of
all parties can be taken into consideration and ongoing improvements can be made.

Should it not be possible to resolve the matter informally then Residents or their representatives
have the right to see privately the Manager or Donna Milne the Director of Care.

Director of Care
Donna Milne
14 Pinewood Road
Branksome Park
Poole
BH13 6JS
Tel: 01202 769428
Mobile: 07919 543351

A complaint may also be made directly to the Care Quality Commission.
The Home is registered with the CQC under the provisions of the Care Standards Act 2000 and
the Care Home Regulations 2001 through their Registration and Inspection Unit, and encourages
residents, relatives or their representatives to contact them about any issues at any time.

The contact details for Social Services & the Care Quality Commission is as follow:

Care Quality Commission SW
National Correspondence

Dorset Primary Care Trust
Forston Clinic

City Gate Charminster
Gallowgate Dorchester
Newcastle upon Tyne DT29TB

NEL 4PA

The Complaints Officer
Social Care & Health

Weymouth Social Services
17 Jubilee Close

Dorset County Council Jubilee Retail Park
County Hall Weymouth
Colliton Park DT4 7BJ
Dorchester

15



27 Useful Contact Information
If you have any concerns about your welfare whilst at Avon Lea Nursing Home or if you have the
need to discuss any matters relating to finance or the law, the following organisations will be able to

offer you help and advice

Information regarding benefits you may be entitled to can be obtained from:

Help the Aged Citizens’ Advice Bureau Age Concern
www.helptheaged.org.uk www.citizensadvice.co.uk WWW.ageconcern.org.uk

Nursing Home Fees Advice (NHFA)
Offices are open Monday to Friday from 9.00am to 5.00pm.
Tel: 01865 733000
Fax: 01865 733001
Post: St Leonards House,
Mill Street,
Eynsham,
Oxford,
0OX29 4)X
Email: enquiries@nhfa.co.uk

Or ask the nurse in charge for a leaflet

28 Further Information

This Service User Guide is not exhaustive and it is continually being updated.

For more information please speak to the Manager or any member of the qualified team of staff,
who will be pleased to answer any queries you may have.

& For the benefit of those who have sight difficulties, this guide is also published in large
print on request.

29 Inspection Report

Please find a copy of our latest Inspection Report accompanying this guide. If this is missing please
contact the Manager of the home to request a copy.
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30.

Terms and Conditions

The acceptance of a person to stay in a rest home involves a special relationship of intimate care. You
are assured that we do our utmost to care for our clients in all circumstances. However, to do so we
have to maintain an extensive establishment at a substantial financial cost and therefore we have to
define the relationship in business terms.

Listed below are our basic conditions of admission for our mutual benefit.

&

Vst

A letter from a General Practitioner or Hospital Consultant may be required on admission.

All drugs, medications and treatment creams must be handed in on admission. Relatives and
visitors are asked not to bring in medications or foods without consulting the Matron or
Registered Nurse in Charge.

Clients are asked to discuss smoking arrangements on admission. Smoking is restricted to
designated areas outside of the home. Guests and visitors are also asked to comply with this
rule.

At the date of pre assessment the fees are agreed: All fees are payable 4 weekly in advance on
the first day of each invoicing period. We recommend these should be remitted by
standing order.

The fees are subject to review in April of each year and at such other times as the Management
may in its discretion consider it necessary. If the fees are to be increased, the client will be given
notice of such an increase and the increase will not take effect until one month from the date of
the receipt of the notice by the client.

Fees include accommodation, full board, laundering of personal items and care as agreed.
Registration with Doctors can be NHS or private. Clients treated under NHS will receive
medical attention, drugs and medications available under the NHS. Other services can be
arranged on request and will be charged as extras on the account.

Following pre assessment — the home will provide a letter of confirmation that they are able to
meet the needs of the residents.

On admission in to the home the resident / NOK / POA will be given 2 copies of the home
contract which is a legally binding contract. We request that this document is signed & dated
immediately, with the resident / POA / NOK retaining one copy and returning the other to the
home manager. Failure to sign the contract longer than the trial 4 week period is
recognised as agreement to the terms and conditions of the home and remains legally
binding

No gratuities shall be paid or gifts made to individual members of staff without the written
consent of the management.

Visitors are welcome at all reasonable times, but in the case of seriously or terminally ill
residents we are happy to receive visitors at any time of day or night.

Residents are not permitted to have credit cards or cash on the premises for insurance
purposes. A small amount of money may be retained in the home safe which can be withdrawn
as and when by the resident. Accurate records will be maintained of all credit & debits

Our existing insurance policies cover personal effects to the total value of £250.00 per client_If
property of greater value is retained these must be covered by clients own insurance. Every care
is taken to safe guard residents belongings. We request that all valuables are taken home by

17
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family members or handed in and recorded, and kept in the home safe. A detailed list of such
items must be handed in on admission and updated as appropriate thereafter. Valuables can be
locked away for safe keeping when not in use, upon request to the Manager or Registered Nurse
in Charge.

No responsibility can be taken for personal possessions not clearly or permanently named,
spectacles should be etched named, for clothing items, woven name tapes stitched on or
indelible laundry marked. Clients are encouraged to bring in personal items such as pictures,
books, ornaments etc where practical at the discretion of the Management. If an item is
defective or dangerous the management may require it to be removed.

Transportation and Insurance must be the responsibility of the client.

No additional apparatus for heating may be brought into the home without the permission of
management. The items may be inspected as to their safety and the management reserve the
right to refuse the client the use of the item.

Residence in the home does not constitute a tenancy within the meaning of the rent act and the
management therefore may terminate the license to occupy a particular room. Whilst every
effort will be made to accommodate the client in a room allocated at the time of admission, the
management reserve the right to re-locate the client to any other room in the home should this
prove necessary or expedient due to repair or maintenance work or any other reason. If a room
is vacated by the client permanently before the end of the agreed period without giving at least
four weeks notice or, if the client stay is for an agreed period, the management reserve the right
to make a vacant room charge at the rate of 90% of the full fee on a daily basis until either the
vacancy is filled or (if sooner) the date when notice or agreed period would have expired.

Conditions for immediate termination of residency

Disturbing behaviour, manifested by the resident, resulting in disruption or possible danger to
the staff and other residents.

Breakdown in relationship between the home and the resident and or the family
Non payment of fees following written requests.
A change in mental or physical health, which may require more specialized facilities.

Following the advice of a general practitioner.

No vacant room charge will be levied in the event of death, but if payment has been made in advance
the management will make a refund of the outstanding balance on a pro rata basis to the clients’ estate.
The clients’ personal representatives are required to remove personal effects at the end of the period for
which payment has been made or one week after the client's death.

Queries or complaints, if any, should be addressed to the Manager. If further queries or complaints
arise, then these should be referred to the Proprietor. If the client is still unsatisfied then they should
contact the Nursing Care Homes Inspector, Care Quality Commission SW, National Correspondence,
City Gate, Gallowgate, Newcastle upon Tyne, NE1 4PA

A copy of the home contract is attached at the end of this service

user guide for your consideration
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32— Sample contract

COPY OF TERMS & CONDITIONS

CONTRACT of RESIDENCE

Fees —What is included:

a)
b)
<)
d)
e)
f)

9)
h)
i)

)]

k)

Fully trained staff in 24-hour attendance.
Good home cooking with choice of menu.
Provision for special diets.

Basic toiletries

Additional incontinence products
Dressings for wounds etc

Laundry service.

GP visits.

Activity sessions

Call system.

Passenger lift.

Fees —What is not included:

Dry cleaning.

Weekly visits from hairdresser.
Chiropodist every six weeks.
Specialist visits — physiotherapist etc
Private phone installation and calls.

This agreement is made between:

And:

Represented by:

Room Number to be occupied:

Residence & Payment of Care fees:

L

Upon payment of the weekly charge as hereinafter defined in paragraph 2, Avon Lea Nursing Home, undertake to
provide accommaodation, food, light, heat, laundry and all the necessary personal care as would normally be required by
a Service User of a Care Home.

The weekly charge shall be the initial sum of: £ ....... per week paid one month in advance by cash, cheque or bankers
order which it is agreed shall cover the provision of all services referred to in clause 1 above, subject to annual review.
The weekly charge shall remain unchanged unless one month’s written notice is given by Avon Lea Nursing Home to
the Service User, or this agreement is jointly amended by all parties hereto.

The person responsible for paying the fees is:

Name -

BOP -

£ amount paying
£ amount paying

Funded Nursing Care £

Avon Lea Nursing Home undertakes to maintain a standard of care as required by the Commission for Social Care
Inspection. If an occasion should occur where a complaint or query arises, the Service User is referred to Avon Lea
Nursing Homes' written procedure for dealing with complaints. If the complaint is not resolved, the Service User may
wish to refer to the Inspection Team (Registration Authority), whose address is:

Care Quality Commission SW
National Correspondence
City Gate

Gallowgate

Newcastle upon Tyne
NEL4PA

This agreement shall continue in force until terminated by either party giving to the other written notice four weeks
before termination. Should the Service User leave the home without giving notice, payment of fees in lieu of notice at
the normal or revised weekly rate will be required.
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10.

1.

The first four weeks of admission shall be regarded as a trial period for the benefit of the Service User and Avon Lea
Nursing Home.

Avon Lea Nursing Home will be the abode of the Service User. Should a Service User at any time require hospital
treatment or be otherwise temporarily absent from the Home, the Service User may retain the accommodation for
eight weeks at a weekly charge of 80% of the current fees, after which time the full fees may be charged, unless four
weeks termination of contract is given by either party.

Should the condition of the Service User deteriorate and it becomes necessary to provide increased nursing
intervention, Avon Lea Nursing Home, at their discretion, may require the Service User to move to an alternative room
where the care can be effectively provided. However, this will happen only if deemed necessary by the Manager.

In the event of clause 7, it may also become necessary to increase the fees in alignment with other Service Users who
have a similar level of dependency.

In the event of death of the Service User, any fees outstanding for Service User’s will be charged to their estate. Third
parties who agree to meet Service User’s fees in whole or part must sign below to this effect before the said person
becomes a Service User.

Avon Lea Nursing Home may give notice to the Service User of termination of this agreement as outlined in clause 4
above, requiring the Service User to leave the Home under the following circumstances:

a) Non - payment of fees.

b) If, having consulted the Service User and taken advice from the appropriate member of the Primary Health
Care team, e.g. GP, Consultant Specialist or Care Manager, concerning the present and future care needs of
the Service User, Avon Lea Nursing Home are no longer able to meet the needs of the Service User.

¢) Any circumstances or behaviour which Avon Lea Nursing Home believes may be seriously detrimental to the
Home or welfare of other Service Users. (Regulation 40)

Fees will be reviewed periodically as determined by Avon Lea Nursing Home. Any increase in the fee will be as a result
of inflation, or any other increase in overheads or operating costs which Avon Lea Nursing Home experiences for the
provision of additional care and service or as a result of statutory provisions coming into force after the date hereof.

Medical and Personal Requirements.

1. The Service User shall from his / her own resources provide (other than medication by prescription), hairdresser,
newspapers, clothing and other items of luxury or personal nature. Telephone calls will be charged at the current
domestic rate.

2. Service User's will be required, before taking up residence, to provide the information to Avon Lea Nursing Home
on the state of their health, any treatment required and the name of the Medical Advisor and complete all
necessary consent forms in respect therefore including access to Medical Records.

3. The service user may be required to register with a new GP on admission if outside the location boundary for their
current GP.

4. The Service User or, where appropriate, his or her representative may request Avon Lea Nursing Home take
charge of and dispense all the Service User’s prescribed medications. If a Service User elects to retain and
administer his or her own medication it must be kept in a secure place. This will also be subject to a satisfactory
risk assessment being completed. The Home cannot accept responsibility for the misuse of medications, which are
kept by any Service User.

Personal Effects and Personal Mobility:

L

Service Users are free to journey out alone; however, Avon Lea Nursing Home cannot accept responsibility for a Service
Users’ safety away from the Home unless the journey and any necessary supervision were arranged by the Home.

2. All electrical items brought by the Service User on admission, or during occupation of the Home shall be first inspected
as to their safety by Avon Lea Nursing Home before their use.

3. Atthe discretion of Avon Lea Nursing Home items of furniture may be brought in by the Service User subject to
inspection as to the condition and defects liable to render the article unsafe or unfit. Transportation, insurance and
eventual removal of such items shall be the Service Users’ responsibility or that of the executors

Insurance:

L

Avon Lea Nursing Home is insured at the rate of £500.00 per person for personal effects and clothing.
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2. All valuable assets must be declared upon admission for insurance purposes. Safekeeping can be arranged at the
Nursing Home.

3. Gifts & new clothing should be recorded with the home manager for insurance purposes
4.  Spectacles should be labeled prior to admission (etched/engraved)
5. All clothing should be clearly labeled prior to admission with service user name
6. Service users are not permitted to have money or credits cards on the premises for insurance purposes. All money must
be given to the manager and requested for the service users use, with records maintained
Status of the Home:

Avon Lea Nursing Home is registered as a Care Home with the Care Quality Commission
Agreement

I, (Name of resident) agree to the above terms and conditions and | acknowledge that | am entering into a legally binding contract
with Avon LeaNursing Home.

SIGNEA ..o Service user
Date.....c.cooiiviiiiii

SIGNEA...ceiiiiiei For and on behalf of Avon Lea Nursing Home.
Date.......ccoooviiiniiii e

In the case of a Service User whose fees are paid in whole or part by a third party the undersigned appointee, representative or
next of kin hereby agrees to pay any outstanding arrears arising up until termination of this agreement.

TERMS AND CONDITIONS / CONTRACT OF RESIDENCE.

Financial Arrangements and Fees:

We are committed to providing value for money within our comprehensive and caring service:
Fees charged are dependent on:

1 The type of facility required.
2. The type of care package and needs of the individual Service User.

Depending on the personal financial situation, a Service User can either pay the fees privately or receive benefits arranged by
Social Services.

PRIVATE —SELF FUNDED RESIDENTS

1. Service users who are self funded will be required to provide evidence that they have sufficient assets and/or income to
support him/her for the expected length of their stay. Photocopied evidence will be retained on your personal file to
support your evidence & Avon Lea Nursing Homes endeavorto validate your claim

2. Inthe event of the private fee payer’s assets and/or income falling below the level required for public financial support,
the Purchaser will not guarantee to fund the private fee payer which may result in the service users contract being
terminated
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I, (Name of resident) confirm that | have sufficient financial assets and/or income to support my expected length of stay at the
Avon Lea Nursing Home at the agreed fee of £  per week and acknowledge that my intended length of stay is:

Indefinite /respite /or state period

The current rules can be complicated and information can be obtained from the Home Manager who
has access to specialist advice.
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Additional homes within the Group providing dementia and nursing care
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Avalon Nursing Home — Nursing Care
Contact Information

Name:
Address:

Tel No.
Mob. No.

E-mail:

- -
-

Mrs. Shelley Otter
Avalon Nursing Home
14 Pinewood Road
Branksome Park

Poole

Dorset

BH13 6JS

01202 761119
07971577404
lavalon@btconnect.com

Ormonde Nursing Home- Dementia care
Contact Information

Name:
Address:

Tel No.
Mob. No.
E-mail:

- i =
g

Ms. Michele Smith
Ormonde Nursing Home
12 Pinewood Road
Branksome Park

Poole

Dorset

BHI13 6JS

01202 760838

07787 992045

ormondenursing@btconnect.com

Marlborough House - Nursing Care
Contact Information

Name:
Address:

Tel No.
Mob. No.

E-mail:

Mrs. Caroline Bacon

Marlborough House Nursing Home

91-93 Bournemouth Road
Parkstone

Poole

Dorset

BH14 OER

01202 747 924

07919 543351

Manager@MarlboroughNursingHome.co.uk

-
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AVONLEA NURSING HOME
66 DORCHESTER ROAD WEYMOUTH DORSET DT4 7]Z
TEL NO. 01305 776094 FAX NO. 01305 784732
WWW.AVONLEANURSINGHOME.CO.UK





